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WATER SHORTAGE RESPONSE PLAN 

MUHLENBERG COUNTY WATER DISTRICT 

S e c t i o n  1, PurDose . The purpose  of t h i s  P l an  is t o  p r o v i d e  f o r  t h e  
d e c l a r a t i o n  o f  o f f i c i a l  p h a s e s  o f  w a t e r  s u p p l y  s b ' o r t a g e s  a n d  t h e  
i m p l e m e n t a t i o n  o f  v o l u n t a r y  and  m a n d a t o r y  water  c o n s e r v a t i o n  m e a s u r e s  
t h r o u g h o u t  t h e  Muhlenberg County Water Distr ic t  i n  t h e  e v e n t  a s h o r t a g e  i s  
de  c 1 ar ed. 

 section 2 .  Definitions . These te rms  are  a p p l i c a b l e  on ly  f o r  t h i s  Plan 
u n l e s s  s p e c i f i c a l l y  noted. 

(a) " C u s t o m e r "  s h a l l  mean a n y  p e r s o n  o r  e n t i t y  u s i n g  water  f o r  a n y  
p u r p o s e  from t h e  Muhlenberg County Water D i s t r i c t  water d i s t r i b u t i o n  
sys t em and f o r  which e i t h e r  a r e g u l a r  c h a r g e  i s  made o r ,  i n  t h e  case 
of b u l k  sales,  a cash  c h a r g e  i s  made a t  t h e  s i t e  of d e l i v e r y .  

( b )  "Raw Water S u p p l i e s "  s h a l l  mean a l l  water p o t e n t i a l l y  a v a i l a b l e  t o  
p e r s o n s  in t h e  Muhlenberg County Water D i s t r i c t .  

( c )  "Trea ted  Water" s h a l l  mean w a t e r  t h a t  has  been  i n t r o d u c e d  by t h e  
Muhlenberg County Water D i s t r i c t  i n t o  i t s  w a t e r  d i s t r i b u t i o n  sys t em,  
including w a t e r  o f f e r e d  for sa l e .  Uses of  t r e a t e d  w a t e r  a r e  
class i f  i e d  as f o l l o w s  : 

-1 Water Uses ( C l a s s  I )  L 

The following u s e s  of water, l i s t e d  by s i t e  or u s e r  t ype ,  are e s s d n t i a l .  *% 

Domestic: 

- water n e c e s s a r y  t,o s u s t a i n  human l i f e '  and t h e  l i v e s  of d o m e s t i c  
p e t s s  and t o  m a i n t a i n  minimum s t a n d a r d s  of hyg iene  and s a n i t a t i o n ,  

H e a l t h  Care F a c i l i t i e s  : 

- p a t i e n t  c a r e  a n d  r e h a b i l i t a t i o n ,  i n c l u d i n g  r e l a t e d  f i l l i n g  a n d  
o p e r a t i o n  of swimming pools .  

Water Haul ing:  

- 
P u b l i c  Use: 

sales  o f  domes t i c  u s e  where n o t  r e a s o n a b l y  a v a i l a b l e  e l sewhere .  

- f i r e f  i g h t i n g ,  

- h e a l t h  and p u b l i c  p r o t e c t i o n  p u r p o s e s ,  if s p e c i f i c a l l y  approved by 
h e a l t h  o f f i c i a l s .  
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S o c i a l l y  o r  Economical lv  ImDortant Uses ( Class 2 ) :  

The f o l l o w i n g  u s e s  o f  w a t e r ,  l i s t e d  by s i t e  o r  u s e r  t y p e ,  a r e  
s o c i a l l y  or economica l ly  impor tan t .  

Domes t i c  : 

- per sona l ,  in-house water use i n c l u d i n g  k i t c h e n ,  bathroom’ and l aundry .  

Water Haul ing:  

- n o n - d o m e s t i c ,  when o t h e r  s o u r c e s  a r e  n o t  r e a s o n a b l y  a v a i l a b l e  
e l  s ewh er e. 

Commercial and C i v i c  Use: 

- commercial  car  and t r u c k  washes,  

1 aun d r  oma t s - 

- r e s t a u r a n t s ,  c l u b s  and e a t i n g  p l a c e s ,  

- s c h o o l s ,  c h u r c h e s ,  m o t e l s / h o t e l s  a n d  s i m i l a r  c o m m e r c i a l  
est  ab1  ishments .  

Outdoor  Non-Commercial Water ing:  

- minimal w a t e r i n g  of v e g e t a b l e  g a r d e n s ,  

- minimal  w a t e r i n g  of t rees  where n e c e s s a r y  t o  p r e s e r v e  them. 

Outdoor Commercial or P u b l i c  Water ing  ( u s i n g  c o n s e r v a t i o n  methods and 
when o t h e r  sou rces  o f  water are n o t  a v a i l a b l e  or f e a s i b l e  t o  u s e ) :  

- a g r i c u l t u r a l  i r r i g a t i o n  f o r  t h e  p r o d u c t i o n  of food and f i b e r  or  t h e  
main tenance  o f  l i v e s t o c k ,  

- w a t e r i n g  b y  a r b o r e t u m s  and  p u b l i c  g a r d e n s  o f  n a t i o n a l ,  s t a t e ,  
r e g i o n a l  o r  communi ty  s i g n i f i c a n c e  w h e r e  n e c e s s a r y  t o  p r e s e r v e  
specimens,  

- w a t e r i n g  by commercial  n u r s e r i e s  at a m i n i m u m  level  n e c e s s a r y  t o  
m a i n t a i n  s t o c k ,  

- w a t e r i n g  a t  a minimum ra te  n e c e s s a r y  to e s t a b l i s h  o r  m a i n t a i n  
r e v e g e t a t i o n  o r  l andscape  p l a n t i n g s  r e q u i r e d  p u r s u a n t  t o  l a w  o r  
r e g u l  a t  i on, 

- wate r ing  of woody p l a n t s  where n e c e s s a r y  t o  p r e s e r v e  them, 

minimal w a t e r i n g  of g o l f  cour se  g reens .  - 
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R e c r e a t i o n a l  : 

- o p e r a t i o n  of municipal  swimming p o o l s  and r e s iden t i a l  p o o l s  t h a t  
s e r v e  more t h a n  25 dwel l ing  u n i t s .  

A i r  Cond i t ion ing :  

- r e f i l l i n g  f o r  s t a r t u p  a t  t h e  b e g i n n i n g  of  t h e  c o o l i n g  s e a s o n ,  

- make-up o f  water d u r i n g  t h e  c o o l i n g  season ,  

- r e f i l l i n g  s p e c i f i c a l l y  approved by h e a l t h  o f f i c i a l s  w h e r e . t h e  system 
h a 6  been d r a i n e d  f o r  h e a l t h  p r o t e c t i o n  o r  r epa i r  s e r v i c e s .  

Non-Es s en t i a l  Uses ( Class 3 ) :  

Any w a s t e  of w a t e r ,  a s  d e f i n e d  h e r e i n ,  i s  n o n - e s s e n t i a l .  The 
f o l l o w i n g  u s e s  o f  water,  l i s t e d  by s i t e  o r  u s e r  t ype ,  are n o n - e s s e n t i a l .  

P u b l i c  Use: 

- u s e  of f i r e  h y d r a n t s  ( e x c l u d i n g  Class 1 and Class 2 u s e s ) ,  i n c l u d i n g  
use  of s p r i n k l e r  caps  , t e s t i n g  f i r e  a p p a r a t u s  and f i r e  depar tment  
d r i l  Is , 

- f l u s h i n g  of sewers and h y d r a n t s  e x c e p t  as needed t o  e n s u r e  p u b l i c  
h e a l t h  and s a f e t y  as approved by h e a l t h  o f f i c i a l s .  

Commercial and Civic Use: 

- s e r v i n g  w a t e r  i n  r e s t a u r a n t s ,  c l u b s ,  o r  e a t i n g  p l a c e s ,  e x c e p t  by 
customer r e q u e s t  , 

- f a i l u r e  t o  r e p a i r  a c o n t r o l l a b l e  l e a k ,  

- i n c r e a s i n g  water l e v e l s  i n  s c e n i c  and r e c r e a t i o n a l  ponds and l a k e s ,  
excep t  f o r  t h e  minimum amount r e q u i r e d  t o  s u p p o r t  f i s h  and w i l d l i f e .  

Ornamental  Purposes  : 

- f o u n t a i n s ,  r e f l e c t i n g  p o o l s  and a r t i f i c i a l  w a t e r f a l l s .  

Outdoor  Non-Commercial Water ing:  

- use  of water f o r  d i r t  c o n t r o l  o r  compact ion ,  

- w a t e r i n g  of annua l  or non-woody p l a n t s ,  lawns, pa rks ,  golf c o u r s e  
f a i r w a y s ,  p l a y i n g  f i e l d s  and o t h e r  r e c r e a t i o n a l  areas, 

- washing s idewa lks ,  valkways,  d r iveways ,  park ing  l o t s ,  t e n n i s  c o u r t s  
o r  o t h e r  hard-surf  ace  areas , 

- w a s h i n g  down b u i l d i n g s  o r  s t r u c t u r e s  f o r  p u r p o s e s  o t h e r  t h a n  
immediate f i r e  p r o t e c t i o n ,  
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- f l u s h i n g  g u t t e r s  o r  p e r m i t t i n g  water t o  r u n  o r  accumulate  i n  any 
g u t t e r  o r  s t r ee t .  

Outdoor Commercial o r  P u b l i c  Water ing:  

- expanding n u r s e r y  f a c i l i t i e s ,  p l a c i n g  new i r r i g a t e d  a g r i c u l t u r a l  
l and  i n  p r o d u c t i o n ,  o r  p l a n t i n g  of l a n d s c a p i n g  except  when r e q u i r e d  
by a s i t e  d e s i g n  review p r o c e s s ,  

- u s e  of water f o r  d i r t  c o n t r o l  o r  compact ion,  

- w a t e r i n g  of lawns,  p a r k s ,  g o l f  c o u r s e  f a i r w a y s ,  p l a y i n g  f i e l d s  and 
o t h e r  r e c r e a t i o n a l  a r e a s ,  

- washing s i d e v e l k s  , walkways, d r i v e v a y s ,  p a r k i n g  l o t s ,  t e n n i s  c o u r t s  
o r  o t h e r  hard-sur face  a r e a s ,  

- w a s h i n g  down b u i l d i n g s  o r  s t r u c t u r e s  f o r  p u r p o s e s  o t h e r  t h a n  
immediate f i r e  p r o t e c t i o n ,  

- f l u s h i n g  g u t t e r s  o r  p e r m i t t i n g  water  t o  r u n  o r  accumula te  i n  any 
g u t t e r  o r  s t ree t .  

R e c r e a t i o n a l  u s e s  o t h e r  t h a n  t h o s e  s p e c i f i e d  i n  Class 2. 

Non-commercial washing of motor and o t h e r  v e h i c l e s .  

Air Condi t ion ing  ( s e e  a l s o  Class 2 p u r p o s e s ) :  

- r e f i l l i n g  c o o l i n g  towers  a f t e r  d r a i n i n g .  

(d) "Base E n t i t l e m e n t "  s h a l l  mean t h e  monthly usage  f o r  a customer d u r i n g  t h e  
same month of t h e  p r e c e d i n g  c a l e n d a r  y e a r  o r  t h e  average  p e r  cus tomer  
usage  for each class of s e r v i c e  d u r i n g  t h e  same month of t h e  p r e c e d i n g  
y e a r .  

" C u r t a i l e d  E n t i t l e m e n t "  s h a l l  mean t h e  monthly usage  f o r  a cus tomer  a f t e r  
any c u r t a i l m e n t  p e r c e n t a g e  h a s  b e e n  a p p l i e d .  

"Cur ta i lment"  s h a l l  mean t h e  r e d u c t i o n  i n  e n t i t l e m e n t  by some p e r c e n t a g e  
t o  meet a n t i c i p a t e d  water  s h o r t a g e s .  

( e )  

(f) 

( g )  Water S h o r t a g e  Response Phases:  

"Advisory s h a l l  mean t h a t  c o n d i t i o n s  e x i s t  which i n d i c a t e  t h e  p o t e n t i e l  
f o r  s e r i o u s  raw o r  t r e a t e d  water s u p p l y  s h o r t a g e s .  

"Alert" s h a l l  mean t h e  raw o r  t r e a t e d  water s u p p l i e s  are c o n s i s t e n t l y  
below s e a s o n a l  a v e r a g e s ,  and i f  t h e y  c o n t i n u e  t o  d e c l i n e ,  may n o t  b e  
a d e q u a t e  t o  meet normal needs. 

Emergency" s h a l l  mean t h a t  r a w  or t rea ted  water s u p p l i e s  are  below t h e  
l e v e l  necessary  t o  meet normal needs and  t h a t  s e r i o u s  s h o r t a g e s  ex i s t  i n  
t h e  area. 
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( h )  “Rat ioning”  s h a l l  mean t h a t  procedures  must be e s t a b l i s h e d  t o  p r o v i d e  for 
t h e  e q u i t a b l e  d i s t r i b u t i o n  of c r i t i c a l l y - l i m i t e d  r a w  o r  t r e a t e d  w a t e r  
s u p p l i e s ,  i n  o r d e r  t o  b a l a n c e  demand and l i m i t e d  a v a i l a b l e  s u p p l i e s ,  and 
t o  a s s u r e  t h a t  s u f f i c i e n t  w a t e r  i e  a v a i l a b l e  t o  p r e s e r v e  p u b l i c  h e a l t h  
and s a f e t y .  

S e c t i o n  3. A p p l i c a b i l i t y .  The p r o v i s i o n s  of t h i s  P lan  s h a l l  apply  t o  
a l l  r e t a i l  and  w h o l e s a l e  cus tomers  of t h e  Muhlenberg County Water Dis t r ic t .  
When implemented, t h i s  P l a n  becomes Muhlenberg County Vatel: D i s t r i c t ‘ s  Water 
S h o r t a g e  Response Regula t ion .  

S e c t i o n  4 .  E n t i t l e m e n t s .  E n t i t l e m e n t s  s h a l l  be e s t a b l i s h e d  f o r  each 
customer by a d j u s t i n g  t h e  b a s e  e n t i t l e m e n t  t o  r e f l e c t  any known’ change i n  
usage  p a t t e r n .  

S e c t i o n  5 .  Determina t ion  of Water Shor tage .  Water supply  and usage  
s h a l l  b e  m o n i t o r e d  on  a c o n t i n u o u s  b a s i s .  U n r e s t r i c t e d  demand s h a l l  b e  
p r o j e c t e d  from p a s t  r e c o r d s  and a d j u s t e d  f o r  changes such  as new developments  
and  weather  c o n d i t i o n s  on  a r e g u l a r  b a s i s .  (Note:  A sample c a l c u l a t i o n  page 
i s  a t t a c h e d  as Appendix A t o  ass i s t  i n  d e t e r m i n i n g  o v e r a l l  water levels.  It 
i s  i m p o r t a n t  t h a t  a c c u r a t e  water  measurements b e  used.)  Water s h o r t a g e s  
g e n e r a l l y  occur  f o r  two r e a s o n s ,  a r e d u c t i o n  i n  a v a i l a b l e  s u p p l i e s  o r  a system 
f a i l u r e .  Each of t h e s e  h a s  a d i s t i n c t  i n f l u e n c e  on t h e  n a t u r e  and d u r a t i o n  of 
t h e  c o n s e r v a t i o n  p r o g r a m s  i m p l e m e n t e d .  O f f i c i e l  d e c l a r a t i o n  of  a w a t e r  
s h o r t a g e  s t a g e  and implementa t ion  of t h e  measures  necessary  t o  c u r t a i l  w a t e r  
use s h a l l  b e  approved by t h e  manager and Huhlenberg County Rater D i s t r i c t  
Board of C o m i s  s i o n e r s .  

S e c t i o n  6. Term of Water S h o r t a g e  D e c l a r a t i o n .  h y  w a t e r  s h o r t a g e  
d e c l a r a t i o n  s h a l l  remain i n  effect  u n t i l  w a t e r  s u p p l i e s  of service c o n d i t i o n s  
have r e t u r n e d  t o  normal. A f i n a l  d e t e m i n a t i o n  as t o  t e r m i n a t i n g  a water 
s h o r t a g e  d e c l a r a t i o n  s h a l l  b e  made by t h e  Muhlenberg County Water D i s t r i c t  
Board of Commissioners . 

S e c t i o n  7. Water S h o r t a g e  S t a g e ,  C r i t e r i a ,  Conserva t ion  a n  C u r t a i l m e n t  
Measures. 

A. Advisory S tage :  

(1) Criterra : A w a t e r  a d v i s o r y  s h a l l  be d e c l a r e d  when t h e  amount 
of t r e a t e d  water a v a i l a b l e  is p r o j e c t e d  t o  be up t o  10% below 
demand, or  t h e r e  a re  p e r i o d s  of no water p r e s s u r e  i n  one o r  
more a r e a s  of t h e  d i s t r i b u t i o n  system due t o  sys tem f a i l u r e  o r  
i n a d e q u a c i e s  o r  t h e  S t a t e  D i v i s i o n  of  Water i s s u e s  a W a t e r  
S h o r t a g e  W a t c h  w h i c h  i n c l u d e s  t h e  a r e a s  f r o m  w h i c h  t h e  
Muhlenberg County Water D i s t r i c t  draws water. 

Conser v a t i o n  and C u r t a i l m e n t  Me-: ( 2 )  

( a )  Declare a Water S h o r t a g e  Advisory.  

( b )  Provide  proper  n o t i c e  t o  a l l  customers  and t o  a l l  l o c a l  
news media .  

( c )  E l i m i n a t e  water l e a k s .  
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( d )  Request  v o l u n t a r y  c o n s e r v a t i o n  of a l l  n o n - e s s e n t i a l  (Class 
3 )  water  use.  

( e )  R e q u e s t  w h o l e s a l e  c u s t o m e r s  a l s o  i s s u e  r e q u e s t  f o r  
v o l u n t a r y  c o n s e r v a t i o n  b y  t h e i r  c u s t o m e r s  of all non- 
essential  ( C l a s s  3)  water use.  

B. A l e r t  S tave :  

(1) k i t e r i a  : A water a l e r t  s h a l l  be  d e c l a r e d  when t h e  amount of 
t r e a t e d  water  a v a i l a b l e  i s  p r o j e c t e d  t o  b e  up  t o .  15% b e l o w  
demand,  or w a t e r  s u p p l i e s  a r e  c o n s i s t e n t l y  b e l o w  s e a s o n a l  
ave rages  and i f  they  c o n t i n u e  t o  d e c l i n e ,  may n o t  b e  a d e q u a t e  
t o  m e e t  normal needs.  

(2) Conser v a t i o n  an d Cur ta  i lmen t Measures : 

( a )  Declare Water Shor t age  A l e r t .  

( b )  Provide  p rope r  n o t i c e  t o  a l l  cus tomers  and t o  a l l  l o c a l  
news media. 

( c >  E l i m i n a t e  water  leaks. 

( d )  P r o h i b i t  a l l  n o n - e s s e n t i a l  ( C l a s s  3)  water uses. 

(e )  C u r t a i l  e n t i t l e m e n t s  t o  a l l  c u s t o m e r s  b y  t h e  same 
p e r c e n t a g e  as t h e  p r o j e c t e d  s h o r t a g e .  

(f) B e g i n  b i l l i n g  a l l  c u s t o m e r  w a t e r  usa-ge i n  excess  o f  
c u r t a i l e d  e n t i t l e m e n t  a t  doub le  t h e  normal rate. 

C. Emergencv Stave :  - 

1. C r i t e r i a  : A Water Emergency s h a l l  be  d e c l a r e d  when t h e  amount of 
t r e a t e d  water a v a i l a b l e  i s  p r o j e c t e d  t o  be  up t o  20% below demand, 
o r  t h e r e  a r e  p e r i o d s  o f  no wate r  in o n e  o r  more  a r e a s  of  t h e  
d i s t r i b u t i o n  system due t o  water s u p p l i e s  below t h e  level necessary 
t o  m e e t  normal needs.  

2. m s e r  vat ion and Cur ta  i lmen t Measures  : 

(a) D e c l a r e  Water Shor t age  Emergency. 

( b )  P rov ide  p rope r  n o t i c e  t o  a i l  cus tomers  and t o  a l l  l o c a l  news 
media. 

( c >  E l i m i n a t e  water leaks. 

( d )  P r o h i b i t  a l l  Class 3 u s e s  o f  water. 

( e )  P r o h i b i t  a l l  Class 2 u s e  of w a t e r  e x c e p t  d o m e s t i c  u s e s  f o r  
k i t c h e n s ,  bathrooms and l a u n d r i e s .  
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I I ,  

(f) C u r t a i l  a l l  commercial and i n d u s t r i a l  e n t i t l e m e n t s  ( e x c e p t  
Heal t h  Care Fac ili t ies  b y  100%. 

(g>  C u r t a i l  R e s i d e n t i a l  e n t i t l e m e n t s  by t h e  same pe rcen tage  as t h e  
p r o j e c t e d  shor t age .  

( h )  C u r t a i l  e n t i t l e m e n t s  t o  a l l  w h o l e s a l e  customers  by t h e  same 
pe rcen tage  as t h e  p r o j e c t e d  s h o r t a g e .  

(i) Begin b i l l i n g  a l l  cus tomers  w a t e r  usage  i n  excess  of c u r t a i l e d  
e n t i t l e m e n t  a t  double  t h e  normal  rate. 

D. Ra t ion inF  S tape :  

1. C r i t e r  ia :  Trea t ed  v a t e r  a v a i l a b l e  is g r e a t e r  than  20% below demand 
or water s u p p l i e s  are below t h e  l e v e l  necessa ry  t o  m e e t  e s s e n t i a l  
needs ,  and i n  t h e  op in ion  of t h e  Muhlenberg County Water Board of 
Commissioners, mandatory r a t i o n i n g  i s  r e q u i r e d  t o  i n s u r e  a d e q u a t e  
w a t e r  i s  a v a i l a b l e  to m a i n t a i n  p u b l i c  h e a l t h  and s a f e t y .  
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2 .  Conser V &on and Cur t a i  lmen t Measures L 

( a )  D e c l a r e  Water S h o r t a g e  Rationing. 

( b )  Provide  proper  n o t i c e  t o  a l l  cus tomers  and t o  a l l  l o c a l  news 
media. 

( c )  E l i m i n a t e  water leaks.  

( d )  P r o h i b i t  a l l  Class 3 and Class 2 u s e s  of water .  

. .  
I S e c t i o n  8. Enf orcemen t k 'a ter  R e s t r i c t l o  n. Any person  who v i o l a t e s  t h e  

p r o v i s i o n s  o f  t h i s  P l a n ,  w h o  f a i l s  t o  c a r r y  o u t  t h e  d u t i e s  a n d  
r e s p o n s i b i l i t i e s  imposed by t h i s  P l a n ,  o r  who impedes o r  i n t e r f e r e s  w i t h  a n y  ~ 

( e >  C u r t a i l  a l l  c o m m e r c i a l  and  i n d u s t r i a l  e n t i t l e m e h t  ( e x c e p t  
H e a l t h  Care F a c i l i t i e s )  by  100%. 

(f) C u r t a i l  a l l  r e s i d e n t i d  and w h o l e s a l e  e n t i t l e m e n t s  by t h e  same 
p e r c e n t a g e  as t h e  p r o j e c t e d  s h o r t a g e .  

(g) I m p l e m e n t  s e r v i c e  i n t e r r u p t i o n s  t o  p o r t i o n s  o f  s y s t e m  i n  
a c c o r d a n c e  w i t h  a p p r o v e d  p u b l i s h e d  s c h e d u l e .  The s c h e d u l e  
s h a l l  b e  provided  t o  a l l  l o c a l  media. 

( h )  Begin b i l l i n g  customer w a t e r  usage  i n  e x c e s s  of c u r t a i l m e n t  
e n t i t l e m e n t  a t  double  t h e  n o m a 1  rate. 

( a )  I f  t h e  u t i l i t y  o f f i c i e l  charged w i t h  implementat ion and enforcement  
of t h i s  P l a n  l e a r n s  of any v i o l a t i o n  of any water u s e  r e s t r i c t i o n  
imposed, a w r i t t e n  n o t i c e  of t h e  v i o l a t i o n  s h a l l  be a f f i x e d  t o  t h e  
p r o p e r t y  where t h e  v i o l a t i o n  o c c u r r e d  and mailed t o  t h e  cus tomer  of 
record .  S a i d  n o t i c e  s h a l l  d e s c r i b e  t h e  v i o l a t i o n  and o r d e r  t h a t  i t  
be c o r r e c t e d ,  c u r e d  o r  a b a t e d  immedia te ly  o r  w i t h i n  48 hours .  

The n o t i c e  w i l l  inform t h e  cus tomer  of h i s  o r  h e r  r i g h t  t o  a p p e a l  by 
r e q u e s t i n g  a h e a r i n g  b e f o r e  t h e  u t i l i t y ' s  designee.  If a h e a r i n g  i s  
r e q u e s t e d  by t h e  customer,  he o r  s h e  s h a l l  be g i v e n  f u l l  o p p o r t u n i t y  
t o  b e  h e a r d  b e f o r e  t e r m i n a t i o n .  The g o v e r n i n g  b o d y  s h a l l  make 
f i n d i n g s  of f a c t  a n d  d e c i d e  w h e t h e r  s e r v i c e  s h o u l d  c o n t i n u e  o r  
terminate. 

( b )  

( c )  Any c u s t o m e r  whose w a t e r  s e r v i c e  i s  t e r m i n a t e d  f o r  v i o l a t i n g  
p r o v i s i o n s  of t h i s  w a t e r  c u r t a i l m e n t  p l a n  s h a l l  b e  s u b j e c t  t o  t h e  
approved r e c o n n e c t i o n  f e e  p r i o r  t o  r e c o n n e c t i o n  of s e r v i c e .  

The e x c e s s  usage charge  b i l l i n g  p r o v i s i o n s  of t h i s  Plan s h a l l  n o t  b e  
p u t  i n  e f f e c t  i f  a c o u n t y  o r  c i t y  o r d i n a n c e  c o n t a i n i n g  p e n a l t y  
p r o v i s i o n s  i s  i n  e f f e c t  t o  a s s i s t  enforcement  of t h i s  Plan.  

( d )  

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
11/4/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



' S e c t i o n  9 .  -. E 

( a >  Excep t ion  t o  water u s e  r e s t r i c t i o n s :  If compliance w i t h  any 
c u r t a i l m e n t  measure a u t h o r i z e d  h e r e i n  would cause  a cus tomer  t o  b e a r  
e x t r a o r d i n a r y  ha rdsh ip ,  t h a t  i n d i v i d u a l  o r  e n t i t y  may app ly  t o  t h e  
M u h l e n b e r g  County  W a t e r  D i s t r i c t  for a n  e x c e p t i o n .  F o r  t h e s e  
pu rposes ,  " e x t r a o r d i n a r y  ha rdsh ip"  s h a l l  be d e f i n e d  as a c o n d i t i o n  
which  may t h r e a t e n  h e a l t h  and s a f e t y ,  or cause  p r o p e r t y  o r  economic 
l o s s e s ,  each of which must be shown t o  be s u b s t a n t i a l l y '  more s e v e r e  
t h a n  t h e  s a c r i f i c e s  borne by o t h e r  users. If e x t z a o r d i n a r y  h a r d s h i p  
i s  found t o  e x i s t ,  t h e n  a n  e x c e p t i o n  s h a l l  be g r a n t e d  and  a w r i t t e n  
w a i v e r  i s s u e d  t o  t h e  customer.  I f  a n  appea l  i s  made, water service 
s h a l l  b e  c o n t i n u e d  u n t i l  a d e c i s i o n  i s  s n n o u n c e d .  Any p e r s o n  
a g g r i e v e d  by t h e  d e c i s i o n  may f i l e  a c o m p l a i n t  w i t h  t h e  P u b l i c  
S e r v i c e  Commission. 

( b )  Excep t ion  t o  c u r t a i l m e n t  s u r c h a r g e :  Except ions  t o  e x c e s s  u s e  
c h a r g e s  s h a l l  no t  be c o n s i d e r e d  o r  gran ted .  

. .  S e c t i o n  10. S e v e r a b i l i t y  . I f  any p r o v i s i o n  of t h i s  P l a n  i s  d e c l a r e d  
i n v a l i d  by t h e  c o u r t s ,  t h e  remainder  of t h e  P l a n  and i t s  a p p l i c a b i l i t y  t.0 
o t h e r  pe r sons  and c i r cums tances  s h a l l  no t  be a f f e c t e d  by t h a t  d e c l a r a t i o n .  

S e c t i o n  11. Effect i v e  Date. Th i s  P l a n  s h a l l  t a k e  e f f e c t  immedia te ly  upon 
approva l  by t h e  P u b l i c  S e r v i c e  Commission. 
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APPENDIX A 
MUHLENBERG COUNTY WATER D I S T R I C T  

PROJECT DEMAND WORKSHEET FOR 2003 A- 

(Month) (Year) 

The i n f o r m a t i o n  below would be  used t o  estimate p r o j e c t e d  demand f o r  one 
(1) month. 

C a l c u l a t i o n s  w i l l  be dope a t  t h e  b e g i n n i n g  of each  month. 

Average  u s e  i n  JUY f o r  t h e  past 5 yeers: 1 i 425 I 626 gpd 

1 1559,445 

1 I616 870 

( L a s t  Month) 
Average  u s e  i n  JULY for 2 years ago: 

(La6 t Month) 

( L a s t  Month) 

( L a s t  Month) 

gpd 

Average  use  i n  JUv for 1 y e a r  ago : P P d  
1 1456,606 

gpd Average  u s e  i n  Julv f o r  c u r r e n t  year: . 

Average  u s e  in A m t  f o r  t h e  p a s t  5 y e a r s :  
( T h i s  Month) 

Average  use  i n  Auqust f o r  2 years a g o :  
( T h i s  Morith) 

Average  u s e  i n  A m t  f o r  1 year ago: 
( T h i s  Month) 

11482.1326 ppd 

Usage Notes :  

Weather  Notes :  

Average p r o j e c t e d  use f o r  

g p d  Without  c o n s e r v a t i o n  measures  : 11-4501 000 

With odv is ory  c o n s e r v a t i o n  measures  1 I305 1000 ., . . d,. g$d 
10% r e d u c t i o n )  

' i  
( 

With a1 ert c o n s e r v a t i o n  measu res  

gPd 

- - - - - - - - - - - - - - o P d  

1,2321500 (More than  15% r e d u c t i o n )  

With emergency c o n s e m a t i o n  measures  
" l  

(More t h a n  20 % r e d u c t i o n )  , 1 4 1 60,j .O 0 0 

With r a t i o n i n g  c o n s e r v a t i o n  measures  
(More t h a n  20 % r e d u c t i o n )  

I 
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APPENDIX B 
MUHLENBERG COUNTY WATER DISTRICT 

PRESS RELEASE 
ADV I S  ORY STAG E 

M u h l e n b e r g  County  k ' a t e r  D i s t r i c t  - Due t o  t h e  r e c e n t  a b n o r m a l l y  d r y  
w e a t h e r  c o n d i t i o n s  and w i t h  l i t t l e  i n d i c a t i o n  of s i g n i f i c a n t  r a i n f a l l  i n  t h e  
f o r e s e e a b l e  f u t u r e ,  customers  of Muhlenberg County Water District ,should b e g i n  
c o n s e r v i n g  water a c c o r d i n g  t o  t h e  Genera l  S u p e r i n t e n d e n t .  For  t h e  month of 

, t h e  X a t i o n a l  Weather S e r v i c e  r e p o r t e d  t h a t  t h i s  area 
r e c e i v e d  % of  n o r m a l  r a i n f a l l .  T h e  3 0 - d a y  o u t l o o k  c a l l s  f o r  

A l o c a l  w a t e r  s h o r t a g e  ADVISORY h a s  b e e n  d e c l a r e d  by t h e  B o a r d  o f  
Commissioners of Muhlenberg County Water Distr ic t .  A t  t h i s  t i m e ,  t h e r e  i s  an 
immediate  need t o  b e g i n  v o l u n t a r y  c o n s e r v a t i o n  measures.  A l l  b u s i n e s s  a n d  
commercial  e s t a b l i s h m e n t s  are b e i n g  r e q u e s t e d  t o  d e v e l o p  in-house c o n s e r v a t i o n  
p l a n s .  

T h e  amount  of t r e a t e d  w a t e r  a v a i l a b l e  is 5 %  t o  1 O Z  b e l o w  p r 0 j e c t e . d  
demand, a n d / o r  t h e r e  a r e  p e r i o d s  of low water p r e s s u r e  i n  one or more areas of 
t h e  d i s t r i b u t i o n  system due t o  low water s u p p l y ,  o r  t h e  S t a t e  D i v i s i o n  of 
Water h a s  i s s u e d  a Water S h o r t a g e  Watch for o u r  area. 

According t o  Kentucky D i v i s i o n  of K'ater, Water S h o r t a g e  Department ,  
consumers c a n  c u t  w a t e r  use by as much as 15% w i t h  v e r y  l i t t l e  d i f f i c u l t y  01 
d i s c o m f o r t  by u s i n g  v o l u n t a r y  w a t e r  c o n s e r v a t i o n  measures. 

A l l  n o n - e s s e n t i a l  u s e s  of w a t e r  s h o u l d  b e  minin ized .  

S p e c i a l  Conserva t ion  Tips i n c l u d e  : 

1. 
2. 
3 .  
4 .  
5 .  
6. 
7 .  
8. 
9 .  

10. 
11. 
12. 

13. 
14. 
15. 

1 6 .  
17. 
18. 
19. 

Check t o i l e t  f o r  l e a k s  and have l e a k s  r e p a i r e d .  
Do n o t  use t o i l e t  as a s h t r a y  or wastebaske t .  
P u t  p l a s t i c  b o t t l e s  i n  t o i l e t  tank.  
Take s h o r t e r  shovers .  
I n s t a l l  w a t e r  s a v i n g  shower heads o r  f low r e s t r i c t o r s .  
Take b a t h  s . 
Turn o f f  water  after w e t t i n g  t o o t h b r u s h .  
R i n s e  r a z o r  in s i n k  i n s t e a d  of l e t t i n g  w a t e r  run.  
Check f a u c e t s  and p i p e s  f o r  leak6 and have r e p a i r e d .  
U s e  a u t o m a t i c  d i shwasher  f o r  f u l l  l o a d s  only.  
Wash f u l l  loads  of c l o t h e s  only.  
If d i s h e s  e r e  hand-washed, do not l e t  w a t e r  r u n  t o  r i n s e  them, f i l l  
t h e  s ink.  
Don't l e t  t h e  f a u c e t  run t o  r i n s e  v e g e t a b l e s .  
Keep a b o t t l e  of w a t e r  i n  t h e  r e f r i g e r a t o r .  
Water t h e  lawn only when i t  needs it. Water i t  a t  n i g h t  and deep  
soak. Don't water t h e  g u t t e r s ,  s i d e w a l k s ,  dr iveways,  etc. Don't 
water on windy days. 
P l a c e  a l a y e r  of mulch around trees and p l a n t s .  
Use a broom t o  c l e a n  dr iveways and s i d e w a l k s ,  n o t  a hose. 
Do n o t  run t h e  hose when washing v e h i c l e s .  
Do n o t  l e t  c h i l d r e n  p l a y  w i t h  t h e  h o s e s  and s p r i n k l e r s .  
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‘If e v e r y o n e  c o o p e r a t e s ,  M u h l e n b e r g  County Water D i s t r i c t  and i t s  
c u s t o m e r s  c a n  c u t  u s a g e  s i g n i f i c a n t l y ,  and h a v e  t h e  w a t e r  n e c e s s a r y  t o  
s u s t a i n  normal ,  day-to-day needs. 

If  t h e r e  a r e  a n y  q u e s t i o n s  o r  s u g g e s t i o n s ,  t h e y  c a n  b e  m a i l e d  t o  
Muhlenberg County Water D i s t r i c t ,  P. 0. Box 348 G r e e n v i l l e ,  Kentucky 42345 8 o r  
can be p l aced  by phone a t  (502) 338-1300. 

The e n t i r e  staff of Muhlenberg County water D i s t r i c t  a p p r e c i a t e s  t h e  
e f f o r t s  of a l l  i n d i v i d u a l s  t o  h e l p  i n  this s i t u a t i o n .  
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3 .  
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5. 

6. 

UPENDIX C 
MUHLENBERG COUNTY WATER DISTRICT 

PRESS RELEASE 
ALERT STAGE 

M u h l e n b e r g  C o u n t y  W a t e r  D i s t r i c t  - A w a t e r  s h o r t a g e  ALERT h a s  b e e n  
d e c l a r e d  f o r  t h e  Muhlenberg County Water D i s t r i c t .  

T h e  amount  of t r e a t e d  w a t e r  a v a i l a b l e  i s  10% t o  152 b e l o w  p r o j e c t e d  
demand, a n d / o r  t h e r e  is c o n s i s t e n t  low p r e s s u r e  i n  one o r  more a r e a s  of t h e  
d i s t r i b u t i o n  system due t o  low w a t e r  supply.  

Under t h e  ALERT, and i n  o r d e r  t o  e n s u r e  a d e q u a t e  s u p p l i e s  f o r  n e c e s s a r y  
u s e s  , Muhlenberg Water D i s t r i c t  customers  a r e  urged t o  p r a c t i c e  c o n s e r v a t i o n  
i n  a l l  u s e  of water. Class 3 Non-essent ia l  water u s e  is p r o h i b i t e d .  The 
Muhlenberg County Water D i s t r i c t  Water S h o r t a g e  Response P l a n  Class 3 Non- 
e s s e n t i a l  u s e  i n c l u d e s  t h e  f o l l o w i n g :  

CLASS 3 USES OF WATER: 

D e c o r a t i v e  f o u n t a i n s ,  r e f l e c t i n g  p o o l s ,  a r t i f i c i a l  w a t e r f a l l s ,  and 
any o t h e r  d e c o r a t i v e  u s e s  of water. 

Watering of g a r d e n s ,  lawns, p a r k s ,  g o l f  c o u r s e  ( e x c e p t  g r e e n s )  
p l a y i n g  f i e l d s  and  o t h e r  r e c r e a t i o n  a r e a s .  

F i l l i n g  of p u b l i c ,  p r i v a t e ,  commercial ,  or r e s i d e n t i a l  swimming and 
wading pools .  . 

P e r s o n a l  washing of motor v e h i c l e s  a b o a t s  and t r a i l e r s  , d r i v e w a y s ,  
e t c .  

S e r v i n g  water  i n  r e s t a u r a n t s ,  c l u b s ,  o r  e a t i n g  p l a c e s  unless 
s p e c i f i c a l l y  r e q u e s t e d  by t h e  customer.  

F i l l  i n g  of ponds. 

C o n s e n r a t i o n  of a l l  w a t e r  u s e s ,  accompanied,  by t h e s e  r e s t r i c t i o n s ,  c a n  
r e d u c e  w a t e r  u s e  b y  15 t o  30 percent .  The Muhlenberg County Water D i s t r i c t  
u s e r s  can  pro long  l i m i t e d  water s u p p l i e s ,  a v o i d i n g  f u r t h e r  r e s t r i c t i o n s ,  by 
o b s e r v i n g  t h e s e  p r o h i b i t i o n s  and  c o n s e r v i n g  w a t e r  a t  all t imes.  

I f  e v e r y o n e  c o o p e r a t e s ,  M u h l e n b e r g  C o u n t y  Water D i s t r i c t  and its 
cus tomers  can c u t  usage s i g n i f i c a n t l y .  

I f  t h e r e  a re  q u e s t i o n s  o r  s u g g e s t i o n s ,  t h e y  can be mailed t o  Muhlenberg 
County Water D i s t r i c t ,  P.O. Box 348 ,  G r e e n v i l l e ,  Kentucky 42345, o r  c a n  b e  
p l a c e d  by phone a t  ( 5 0 2 )  338-1300. 

The e n t i r e  s t a f f  of Muhlenberg County Water D i s t r i c t  a p p r e c i a t e s  t h e  
e f f o r t s  of a l l  i n d i v i d u a l s  t o  h e l p  in t h i s  s i t u a t i o n .  
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APPENDIX D 

MUHLENBEFG COUNTY WATER DISTRICT 
PRESS RELEASE 

EMERGENCY STAGE 

T h i s  p r e s s  r e l e a s e  i s  t o  b e  w r i t t e n  a c c o r d i n g  t o  t h e  terms of t h e  
emergency s t a g e  i n  t h e  water s h o r t a g e  r e s p o n s e  plan.  

The  a m o u n t  of t r e a t e d  water  a v a i l a b l e  i s  15% t o  20.2 b e l o w  p r o j e c t e d  
demand,  o r  t h e r e  a r e  p e r i o d s  of n o  p r e s s u r e  i n  o n e  o r  more areas of t h e  
d i s t r i b u t i o n  system due t o  low water  s u p p l y  and mandatory r e s t r i c t i o n s  on t h e  
u s e  o f  water are n e c e s s a r y  t o  i n s u r e  e q u i t a b l e  d i s t r i b u t i o n  of a v a i l a b l e  
s u p p l i e s .  
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APPENDIX E 

MUHLENEERG COUNTY WATER DISTRICT 
PRESS RELEASE 

RATIONING STAGE 

T h i s  p r e s s  r e l e a s e  i s  t o  be w r i t t e n  a c c o r d i n g  t o  t h e  terms of t h e  
ra t ion ing  s t a g e  i n  t h e  water shortage response plan. 

Treated water ava i lab le  i s  more than 20% below projected demand, and 
requires  mandatory rat ioning t o  insure adequate water i s  avai lable  t o  maintain 
public heal th  and s a n i t a t i o n  and provide f i r e  protect ion service .  
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